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The Right Vault Solution for Any Application  
CustomVault provides an expert, consultative approach to the design, manufacture, delivery and assembly 
of modular vault solutions. With over 20 years of experience in providing modular vault solutions in every 
setting, our practiced approach ensures compliant, cost-effective delivery of the vault solution—all with 
the fastest turnaround in the industry. With practice groups devoted to Pharmaceutical, Government, 
Armored Car, Jewelry and Banking applications, we have a deep understanding of how our clients do 
business within a secure environment. This industry focus allows us deliver application-driven solutions 
that not only satisfy regulatory requirements, but also optimize operational efficiency. 

 

 

 

 

 

 

 

 

 

 

Expert Design & Configuration  
We analyze every project from all perspectives to recommend the solution that most efficiently satisfies 
security, business and site requirements:  

� Regulatory Requirements and Security Standards. Our thorough understanding of regulatory, 
insurance and industry security standards ensures that design and configuration of the vault system 
is in compliance with all governing specifications. Proven process and manufacturing control and 
experienced installation teams ensure that the solution is delivered to those exacting standards. As 
the industry leader, we've even worked with government and insurance industry experts to draft 
many of the specifications that govern the industry today. 

� Business and Operational Requirements. Our expertise extends well beyond our products to the 
business and operational requirements of the industry segments we serve. As a result, we are able to 
help clients improve productivity and lower the costs of operating in a secure environment. For 
example, our HighBay Vault™ system was specifically designed to meet high-volume, secure storage 
requirements of our pharmaceutical clients without compromise to the efficiency of their 
warehousing operations.  
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CustomVault is the leading provider of technologically advanced, high-security 
modular vault systems for pharmaceutical, government, armored car, jewelry and 
banking applications. Having invented the modular approach to vault manufacturing, 
CustomVault has been advancing the state of the art for over 20 years, installing 
thousands of GSA and UL listed vault systems around the world.  
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About CustomVault 

CustomVault was founded in 1984 and is now internationally recognized as the expert in 
the design and installation of complex, high-security modular vault solutions for United 
States government, pharmaceutical, jewelry, armored car and banking applications.  Over 
20 years ago we invented the modular approach to vault design and manufacture. Since 
then, we have been creating solutions that not only meet the high-security needs of our 
clients, but also innovate to work within the specific site and business requirements of 
the application. CustomVault, with clients in all 50 states and throughout North and 
South America, Europe, Asia and the Middle East, is headquartered in Bethel, CT. 

 

 

CustomVault Solutions  
HighBay Vault™ Systems 

DEA validated high-volume 
storage solutions that optimize 
secure warehousing operations 
by utilizing vertical space for 
pallet racking. 

LightWeight Vault™ Systems 

Laminate DEA/GSA/UL approved 
modular solutions that can be 
installed without heavy 
equipment for settings where 
access or structural load is an 
issue. 

MegaVault™ Systems  

Cost-effective, DEA/GSA or UL 
approved modular vaults for slab-
on-grade settings. 

MicroVault™ Systems 

A cost-effective alternative to a 
traditional refrigerator safe, 
MicroVault™ is a small modular 
vault that provides step-in 
storage that can be installed 
right within the work 
environment. MicroVault™ is 
ideal for small lab settings where 
DEA validated secure storage is 
needed. 

Security Equipment  

CustomVault offers a complete 
line of wire woven partitions, 
safes and bullet resistant 
equipment for DEA/GSA/UL 
approved security installations.  

Service Programs   

Expert vault relocation, redesign 
and vault door repair and 
maintenance are available.   

 

 

 

 

 

 

 

 
www.customvault.com 

1.866.431.7646 
sales@customvault.com 

4 Research Drive 
Bethel, CT 06801 

 
voice. 203.403.4205 

fax. 203.403.4206  

Flawless Execution  
Our unparalleled experience and expertise translates into total reliability for on-time and on-budget 
delivery of modular vault solutions against even the most aggressive time schedules.  

� Manufacturing Process Control. State-of-the-art computerized process control ensures 
consistent quality and panels that conform to their listed rating. As the manufacturer, we 
have complete control over turnaround and can offer the lowest cost solution in our industry. 

� Project Management Expertise. At the end of the day, expert project management is 
about solving problems before the client ever knows there is one. 

� Coordinated. We liaise with architects, general contractors and company facilities 
managers to ensure a smooth project flow and eliminate downstream surprises. 

� No-Hassle Change Orders. We are known for our flexibility in meeting existing 
construction schedules and for our rapid response to change orders. 

� Delivery and Installation. Our attention to process and detail guarantees that what we 
design, we can deliver and install quickly, cleanly and professionally. 

� Integrated logistics. CustomVault manages an integrated logistic network that 
ensures rapid delivery of panels and doors to job sites in all 50 states and in dozens 
of countries worldwide. 

� Expert, In-House Installation Teams. CustomVault installation teams are expert 
in the rigging and installation of modular vault systems having managed thousands of 
vault installations in every conceivable construction environment. 

� Minimal Disruption to Operations. We pay special attention when planning the 
installation or expansion of the vault system to minimize the impact to ongoing 
operations. 

The CustomVault Advantage  
For clients, our expertise translates into a modular vault solution that they can trust to be 
compliant and delivered at the lowest "all-in" cost—and one that optimizes the efficiency of their 
business operations within the secure environment.   
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